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3) Confirmation to retrieve info from email address
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Received Instruction via Email:

ESF Login Reset Your Password

2010/2/3 (=) 8:56:16 AM Zi{f: \.*  ESF TG-Admin <noreply @renaissance.edu.hk>fJ[ ABf#& A 44 B2
W s xxxxxx @yahoo.com.hk

Dear xxxxx,

This email was sent automatically by the TG server in response to your request to recover your password.
Login : XXXxxXxx

To reset your password and access your account, follow these steps:

1. Click on the link below. If nothing happens when you click on the link, copy and paste the link into the address bar of your web
browser.

https://rc.tg.esf.edu.hk/reset_password_process.php?AuthKey=34f3f37¢19a0b0946a3b3e96f9950f92&SchoolCode=RC
The link will take you to the password reset page.
3. On the password reset page, type in a new password twice and click Submit. You will then be able to access your account.

If you did not request that we send this Forgotten Password email to you, please report this email to your school DBA / system
administrator.

Thank you,

TG Team



4) Link provided by email to enter new password
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STEP1: Please enter a new password, Show Password Palicy

New Password: : |

Retype New Password: :
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Password Policy

1. Your TG Passwords should have at least 7 characters, of which include all of the following 3 character groups:

® English uppercase characters (A through Z)
English lowercase characters (a through z)
e numbers (0 through 9)

2. Passwords cannot be identical to the current or the previous password
3. Passwords must not contain user's account name or full name.



5) Take you to the Login Page
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